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IRISH PRISON SERVICE




Information about Recruit Prison Officers and the Irish Prison Service

The Irish Prison Service (IPS) is responsible for the provision of safe, secure and humane custody for those people committed to prison by the Courts. Political responsibility for the Prison System in Ireland is vested in the Minister for Justice and Equality. The Irish Prison Service operates as an executive agency within the Department of Justice and Equality. It is headed by a Director General supported by a number of Directors. The Service is a key component in our country's criminal justice system ensuring safer community life and employs approximately 3,200 personnel.

The Irish Prison Service aims to be recognised as a leader in building a safe, just and fair society where the supervision and rehabilitation of offenders is humane and the rights of the victims are respected.

Our Mission is Providing safe and secure custody, dignity of care and rehabilitation to prisoners for safer communities and Our Vision is for A safer community through excellence in a prison service built on respect for human dignity.
What the position involves

Recruit Prison Officers work in Irish Prison Service institutions performing a range of duties related to the security, safety, care and rehabilitation of prisoners. Recruit Prison Officers interact closely and communicate directly with prisoners on a daily basis.

Prisoners may be high security, medium security, low security and/or sentenced or remand.  Prisoners represent a cross section of the community and have a variety of health, cultural, and other special needs.
Recruit Prison Officers are expected to provide a positive role model to prisoners, and will be required to support prisoner rehabilitation efforts to reduce the risk of re-offending on return to the community.
While each prisoners personal life story is unique, many of our prisoners have mental illnesses, behavioural issues, addictions, have been subjected to sexual, domestic and social abuse, and/or have neglected their own physical health. Some prisoners have committed serious crimes. Some of come from disadvantaged and minority groups in society and some have had little or no opportunity or encouragement to participate in education or training programmes.
Recruit Prison Officers will be expected to perform a range of duties directly involving prisoners including:

· Ensuring that each prisoner is treated professionally, humanely, with courtesy and respect

· Observing prisoners conduct, behaviour and activities, whilst remaining vigilant at all times

· Conducting strip searches of prisoners

· Conducting prisoner cell searches

· Transporting/escorting prisoners outside the prison

· Assisting and encouraging prisoners with their individual development programs and case reviews

· Assisting prisoners with matters affecting their welfare, security, behaviours and routines

· Responding to emergency situations, including prisoner conflicts, prisoner injury and medical crisis.

Generally the work of a Recruit Prison Officer reflects Our Values 

· TEAM WORK – We achieve more by working together than we can as individuals working alone 

· INTEGRITY – We must always have the courage to do the right thing, the decent thing, even when no one else is watching 

· POTENTIAL – Everyone has the potential to be a better person and we actively seek to provide staff and those in custody with opportunities to realise and achieve this 

· SAFETY – We actively contribute to maintaining an environment in which staff and those in our custody feel emotionally and physically safe and ultimately, contribute to a safer community 

· SUPPORT – We actively seek to provide supports to staff and support rehabilitation of those in custody.

These values foster and support the courage to make a difference in all that we do and to ensure that the Irish Prison Service is: 

· • An open, inclusive, diverse and proud organisation which focuses on teamwork and collaboration and encourages supportive and positive relationships. 

· • An ethical and accountable organisation where the highest standards are expected, promoted and adhered to and which is open to external scrutiny and adheres to human rights. 

· • A competent organisation where staff are equipped with the necessary skills and competencies to reach their potential, behave appropriately and have a clear understanding of their role in the organisation. 

· • A supportive organisation which promotes the safety and the physical and mental health of all staff, where staff are valued and recognised and there is a focus on “those that do” rather than “those that don‟t”.
· A rehabilitative organisation which supports positive change, improved resettlement and reintegration opportunities for prisoners through targeted action and interagency collaboration and support. 
· • A more aware organisation where the rights and needs of the citizen, especially victims, are always supported, recognised and listened to.
In Ireland, recent years have required prison officers to undertake increasingly complex and diverse tasks, balancing their traditional security focussed role with a renewed emphasis on facilitating rehabilitative interventions that address offending behaviour. Recruit Prison Officers are the frontline staff who interact most with prisoners on a daily basis and as a result, have the potential to positively influence prisoners to engage in training, education, psychology and community in-reach services within the prison system. Knowledge of the legal framework which governs the management of prisoners and skills such as searching and restraint techniques are important competencies for prison staff, however, the most important aspects of operating as an effective prison officer is the capacity to relate to and engage with prisoners, act with professionalism, tolerance and humanity and the ability to role model positive social behaviour. Such traits stem from life experience and personal values.
What sort of a person demonstrates best potential for success in the job?

Please – Honestly assess yourself.    Are you someone who is:

· Mature outlook and confident 

· Socially responsible with personal honesty and integrity 

· Able to demonstrate interpersonal skills and emotional stability which enable supportive and constructive relationships with work colleagues and with prisoners alike 

· Able to model and foster positive, respectful leadership behaviour 

· Not easily intimidated by difficult people and events but will act in a manner that will assist to calmly diffuse any challenging situations that may arise 

· Physically fit and emotionally robust to meet the job demands 

· Able to demonstrate a strong work ethic stable work history 

· Without gender bias or race bias or other anti-social prejudice 

· Non-judgemental, one who will treat prisoner fairly and humanely and will respect cultural diversity 

· Prepared and able to consistently work a 7 day 24 hour roster arrangement involving Saturdays, Sundays and Public holidays such as Christmas Day, Easter.

Self Assessment Questionnaire

This short questionnaire encourages you to review how your interests, skills and experiences match the challenging requirements of the Recruit Prison Officer.  Please work through the statements below, and decide on the answer that best reflects your level of agreement with each statement in the context of where you are in your current career, and decide whether you:

(a)
Strongly Agree        

(b)
Agree      

(c) 
Disagree     

(d) 
Strongly Disagree  with each statement below. 

Use your current and past experiences and your expectations for the future to help you decide on your response. You may feel that some of the statements are not relevant to you or you may find it difficult to choose an appropriate answer, however try to choose the most relevant option presented. While this questionnaire will not form any part of the selection process you are advised to answer all statements . 

	Could you:
	Strongly

Agree
	Agree
	Disagree
	Strongly

Disagree

	
	
	
	
	

	Do you have the sensitivity to deal with people when they are distressed, confused or being obstructive?


	
	
	
	

	Can you take the responsibility for representing the Irish Prison Service when you are at work and when you are not?


	
	
	
	

	Do you have the belief that people have the capacity to change?


	
	
	
	

	Do you think you are someone who “does the right thing” even when working alone/not being supervised?


	
	
	
	

	Are you able to meet the demands of working in a disciplined uniformed service?  
	
	
	
	

	Can you take orders from other people?  
	
	
	
	

	Can you accept the need to keep to rules that tell you what you can and cannot wear and the standard of appearance you must maintain e.g. how you should wear your hair?


	
	
	
	

	Can you get on with people from different backgrounds and cultures?


	
	
	
	

	Do you have the emotional strength and resilience to deal with a Death in Custody or other instances where there may be severe injuries or loss of life?


	
	
	
	

	Can you work as part of a close knit team?  
	
	
	
	

	Can you work under pressure without letting the rest of your team down?


	
	
	
	

	Are you committed to maintaining and developing your skills?  
	
	
	
	

	Are you prepared to study on top of your normal working day?


	
	
	
	

	Are you committed to maintaining your health and physical fitness?  
	
	
	
	

	Is regular exercise a part of your everyday life?


	
	
	
	

	Are you prepared to work day and night shifts, evenings, weekends, public holidays?


	
	
	
	

	Are you someone who can always be relied on to be punctual?
	
	
	
	

	Are you someone that others see as dependable?
	
	
	
	

	Are you prepared to work even if you don’t know when a job might finish?


	
	
	
	

	Are you someone who can cope with routine, knowing that you may have to do the same things at the same time on most days with the frustration of sudden interruptions to your routine?


	
	
	
	


Professional work behaviour and performance

Some of these are mentioned above.  All IPS staff are engaged under the Civil Service Regulation Acts 1956 to 2005 and are legally obligated to practise and adhere to Codes of Standards and Behaviours which describe personal, professional, and ethical employment standards of conduct and behaviour.  
Inappropriate and illegal conduct which will not be tolerated by the IPS includes any behaviour (whether behaviour occurs at work or outside of work), which compromises prison security, prisoner security and thereby staff security and safety, and any behaviour involving harassment, bullying, victimisation, intimidation, intolerance, undermining of other staff, managers, prisoners and the public etc.

Possible locations of work 

Following Phase 1 of Training, Recruit Prison Officers will be assigned to vacancies in the major prisons in the Dublin area.   Recruit Prison Officers will be liable to be assigned to other areas of the Irish Prison Service from time to time according to the exigencies of the Service.  
 Recruit Prison Officers may seek to transfer to other locations in the service, which are outlined on www.irishprisons.ie website and are as follows:

	Location
	Address

	Mountjoy Prison Campus
	North Circular Road, Dublin 7

	West Dublin Prison Campus
	Cloverhill Road, Clondalkin, Dublin 22

	Arbour Hill
	Arbour Hill, Dublin 7

	Building Services Division
	Santry, Dublin 17

	Portlaoise Prison Campus
	Dublin Road, Portlaoise, Co Laois

	Shelton Abbey Open Centre
	Arklow, Co. Wicklow

	Loughan House Open Centre
	Blacklion, Co. Cavan

	Limerick Prison
	Mulgrave Street, Limerick

	Cork Prison
	Rathmore Road, Cork

	Castlerea Prison
	Castlerea, Co. Roscommon

	PSEC
	West Dublin Campus

	OSG
	Ard na Gaoithe, Arbour Hill, Dublin 7


Transfer list priority is based on seniority. Based on existing transfer waiting lists, Prison Officers may expect to wait a minimum of 5 years before progressing to the top of a transfer list for particular prisons and in some cases more than 10 years. The length of time is dependent on the number of staff seeking a transfer and the number of retirees in a particular location. The Irish Prison Service cannot predict the duration of the wait for any location, given the factors involved.
Staffing Structure

Each prison is managed by the Governor.  Governors are assisted by a range of staff including Assistant Governor, Chief Officer, Assistant Chief Officer.  

What does Recruit Prisoner Officer Training involve:

You will be required to undertake the training necessary to achieve competence in the Higher Certificate in Custodial Care Level 6.  Training as a Recruit Prison Officer involves the completion of an intensive apprenticeship programme, which is accredited by Waterford IT as the Higher Certificate in Custodial Care, over a 2 year period. Recruit Prison Officers must successfully complete this training programme in order to progress to the rank of Prison Officer. 

The first year of the programme runs concurrent to the probationary period. 

The programme is broken into a number of modules:

Module 1
Dynamic Security and Prisoncraft, 

Module 2
Communications and Conflict management, 

Module 3
Learning to Learn, 

Module 4
Custodial Care Policy and Practice, 

Module 5
Equality and Diversity and Cultural awareness, 

Module 6
Workplace Reflective Practice, 

Module 7
Ethical Dimensions to Custodial Care, 

Module 8
Contemporary Healthcare issues in Ireland, 

Module 9
Introduction to Social Psychology, 

Module 10
Human Rights, 

Module 11
Penology, Criminology and Criminal Justice

Module 12
Workplace Reflective Practice

Phase 1 Training

Modules 1, 2 and 3 are conducted in the Irish Prison Service College in Portlaoise over an intensive 12 week period.  The focus of training over this initial 12 weeks is on providing recruit prison officers with the basic skills (Prisoncraft), communications and conflict management skills and to develop and assess their character and overall suitability to operate effectively in a prison.  

Phase 2 Training  - On the job training
Recruit Prison Officers are posted to an operational Prison in Dublin for Phase 2 of training.  Recruit Prison Officers will work on an 8 to 8 roster on fortnightly cycle (see example of roster on next page).
Simultaneously Recruit Prison Officers are required to complete a further two modules of training relating to Human Rights, Ethics, Psychology and Healthcare which are delivered by Waterford IT in a Dublin venue. Recruit Prison Officers will be required to attend all structured lectures and examinations/assessments in Dublin during this Phase as part of their employment contract.  However, reading, study, reflective journals and assignments must be completed in the Recruit Prison Officer’s own time.  Given the demands of commencing a new role and engaging in academic study, this phase of training is often deemed to be the most challenging for Recruit Prison Officers. 

Phase 3 Training

During Phase Three, Recruit Prison Officers will be expected to operate autonomously in their roles. Recruit Prison Officers will continue to work shifts, including night duties, every second weekend and some public holidays and over festive seasons. Recruit Prison Officers will also be required to work Additional Hours (to a maximum of 360 hours per annum). 

Assessment 
The assessment strategy for the HCCC has been developed in conjunction with Waterford Institute of Technology in accordance with Qualification and Quality Ireland guidelines. In relation to the HCCC the overall programme assessment strategy is designed to support RPOs through the use of appropriate assessment strategies to verify that RPOs have attained the necessary knowledge and skills. The HCCC combines formal learning with practical assessments, role simulation, and written work which will include formal examinations, report writing, project work and a reflective journal.  

Work health and safety and the importance of teamwork, and performing tasks in line with legislation and IPS procedures are critical aspects of the training which will ensure your own safety, the safety of your team, the security of prisoners and thereby achieve qualifications as a Recruit Prison Officer.
Annual Leave during Phase 1 Training

Leave will only be granted in exceptional circumstances during Phase ONE. No extended leave will be granted except in exceptional circumstances. Recruit Prison Officers will be not be required to attend training at weekends or public-holidays. 

Employment conditions and benefits

You will enjoy the benefits of civil service status and associated employment conditions.
Hours of duty Hours of attendance will be as fixed from time to time but basic attendance will be 2,035 hours per year on an average 39 hour week (on a 12 hour shift pattern). 


Shifts you will be required to work flexible shifts.  Recruit Prison Officer may have a 7 day week liability including night duties,  every second weekend and some public holidays and over festive seasons or 5 day liability. Recruit Prison Officers will also be required to work Additional Hours (to a maximum of 360 per annum) which will attract additional payment.

Rosters are prepared and made available to staff well in advance.  In general all RPOs will be assigned to a roster which will require attendance every second weekend, on night duty, some public holidays and over festive seasons. Recruit Prison Officers will work on from 08.00am to 08.00pm on a roster on fortnightly cycle  - a sample is as follows:  (It must be noted that this is intended for guidance purposes only. The pattern will vary with the inclusion of night duties and other shift handovers.)

	Day
	Due on
	

	Saturday
	Rest Day
	

	Sunday
	RD
	

	Monday
	8-8 shift
	

	Tuesday
	8-8
	

	Wednesday
	RD 
	

	Thursday
	RD
	

	Friday
	8-8
	

	Saturday
	8-8
	

	Sunday
	8-8
	

	Monday
	RD
	

	Tuesday
	RD
	RD – Rest Day

8-8 duty may vary to cover shift handovers (7.45-815)

	Wednesday
	8-8
	

	Thursday
	8-8
	

	Friday
	RD
	


Superannuation  The position is pensionable.  The career progression for a RPO is to the grade of Prison Officer.  The Prison Officer grade is a “fast accrual” grade. 
Pension Age and Retirement Age: For Prison Officers who are members of the Single Scheme, the minimum pension age is 55 years. Earlier compulsory retirement ages may apply to certain occupations, and in the case of Prison Officers, retirement on reaching age 60 years is compulsory. 

Sick Leave:  Pay during properly certified sick absence, provided there is no evidence of permanent disability for service, will apply on a pro-rata basis, in accordance with the provisions of the sick leave circulars. 
Uniform is provided and must be worn whilst on duty. The Irish Prison Service is a uniformed organisation. Staff are obliged to comply with standards relating to dress, appearance and deportment, which are a critical element of pro-social modelling.

Remuneration/Pay:   As of 1 January 2016  the following salary scale applies to Recruit Prison Officers: 

	PPC €22,677.00
	€24,086.00
	€26,886.00

	
	
	NORMAL MAX


Entry will be at the minimum point of the scale.  Work on Saturday, Sunday, public holidays and nights attract premium payments. Recruit Prison Officers will also receive other allowances e.g. Operational Allowance (8% of annual salary).  The allocation of up to 360 additional hours will attract further premium payments.   The Additional Hours System provides for extra attendance by staff. It involves the allocation of up to 360 hours maximum per person per annum.   (Under this system a lower number of hours may be allocated, i.e. 240 hours, 112 hours, or nil hours.)  

The Selection Process

Overview of the Recruit Prison Officer selection process. The chart below outlines the selection process that candidates can expect to participate in.
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Note: 
Stages 1, 2 and 3 of the selection process will be conducted by the Public Appointments Service. Candidates who qualify at Stage 3 and whose place on the order of merit is reached will go forward to Stage 4 for consideration by the Irish Prison Service.

Candidates who progress through the competition will be required to attend a briefing/ orientation event and /or attend for a prison visit during the selection process. Arrangements will be notified to the relevant candidates as required.

Success will depend on demonstrating highest merit/ best potential for the job, rated against the job and person requirements.  Recruit Prison Officer Competencies performance indicators are:
Recruit Prison Officer Competencies

Effective Performance Indicators
 SHAPE  \* MERGEFORMAT 



	Directing Others
	Prison Officers are required to provide a safe and secure environment and this involves taking a firm, authoritative lead, dealing with conflict and standing your ground to ensure these needs are met.  

Is prepared to make rapid, objective decisions and give firm direction to maintain safety and security, even when such decisions and action may be unpopular.  Remains independent and stands their ground, ensuring that all relationships remain professional.  

	Supporting  Others
	A Prison Officer needs to have a positive working relationship with, and sensitivity to the needs of, the prisoners they are responsible for and the colleagues they work with. 

Is sensitive to others, responds to their needs, is non-judgmental and treats people with dignity, fairness and respect.  Actively engages with others, building rapport by conversing and listening.  Works co-operatively with others, encouraging and motivating them to achieve and develop.

	Conscientiousness
	Prison Officers need to be conscientious to ensure that safety and security measures are accurately completed and to meet their commitments to colleagues and prisoners alike.  

Meets their working obligations in a thorough, willing and responsible manner, achieving a high quality of work to the timescales set.  Follows the rules and procedures, even when unsupervised, and sets high standards for themselves in the way they do their job and present themselves.


	Resilience
	Prison Officers have to work in a potentially stressful environment, encountering conflict and distress and they need to be able to manage their own stress and emotions to protect themselves and act professionally.  

Manages stress and controls their emotions to ensure they act appropriately in routine as well as in challenging situations.  Has sufficient self-assurance and clarity about their own and the Service’s values to resist pressures to act unprofessionally.

	Adaptability
	Prison Officers work in rapidly changing environments where they may be required to adjust their plans at short notice, whilst constantly seeking to develop themselves.  

Seeks to develop and continually improve performance, learning from others and from their mistakes.  Prepared to work flexibly in a rapidly changing environment.

	Information Handling and Communication
	Prison Officers need to read, understand and record a range of information using Information Technology, written and oral communication.  Situational Awareness requires them to constantly interpret their environment and the people around them and they will require numerical skills to manage e.g. resources and prisoners’ money.  

Uses and records information effectively, writes clearly and has good basic numerical skills.  Is observant and sensitive to their environment, solves problems and uses the rules effectively.  Communicates clearly and ensures information is used and passed on appropriately.


MEDICAL AND PHYSICAL ASSESSMENT

The job of the Recruit Prison Officer entails quite a high level of interpersonal contact in a supervisory capacity with responsibility for the care, safety and security of offenders.  A Prison Officer needs to be very vigilant with regard to security and have a good level of physical fitness.  The physical demands range from walking, standing, climbing stairs to responding in emergency situations such as riots, fights and fires.  Recruit Prison Officers receive training in control and restraint techniques (C&R) and in specialist fire equipment both as part of the initial training and throughout the course of their career.  Therefore, Recruit Prison Officers need to be physically fit and have a standard of health such that neither their safety, the safety of their colleagues nor the safety of prisoners should be compromised.   The Irish Prison Service has a derogation under Part 5 of the Disability Act, 2005.
All candidates who have been successful at stage 4 of the selection process must complete an on-line pre-employment health questionnaire and undergo a pre-employment medical examination.  

This will be followed by a Physical Competence Test administered by the Irish Prison Service which aims to assess your level of fitness, strength and manual dexterity as well as your level of confidence in simulated exercises. The Civil Service Occupational Health Department (CMO) will determine whether or not a candidate is medically fit to undertake the Physical Fitness Test, and also whether they are medically fit to be considered for employment as a prison officer.

The following standards must be met by all candidates in order for them to be deemed fit to undertake the physical fitness test and / or to be considered to train as a Prisoner Officer:

· Candidates should have a body mass index (BMI) within the range 19 – 30.  Those candidates whose BMI falls outside this range will be further evaluated in the CSOHD, and will be asked to attend for an appointment.  This will involve a more detailed assessment of weight and may involve a preliminary fitness test, known as a Chester Step Test.

· Candidates must have a minimum vision standard for distant visual acuity of no less than 6/36 uncorrected in each eye tested separately, and corrected to at least 6/12 in each eye tested separately. 

· Blood pressure & lung function must be within acceptable limits.

· Candidates must submit a recent audiogram that is acceptable to the CSOHD.  Candidates must be able to communicate clearly, receive and give verbal instruction without impairment.

· Candidates will be requested to submit a confidential Doctor’s reports from their GP or their treating Specialist, at their own expense, if they are currently suffering or have suffered in the past from a serious medical condition.  Additionally, the candidate may have to attend an appointment in the CSOHD.

Preparing for the Physical Competency Test 

The physical competency test takes place after the medical assessment.  If you put in a little effort into working on your basic physical fitness over the coming weeks you should be able to comfortably pass this test. As well as improving your general level of fitness, it may also be fun.  

Warm Up Prior to any fitness training session you should engage in some light activity to prepare your body. The warm up should typically consist of light jogging or brisk walking and mobility exercises, for about 5 minutes. This would be followed by some light stretching of the major muscle groups particularly focusing on the legs, back, abdomen, hips, shoulders, chest and arms. You should hold each stretch for about 10 seconds and avoid any bouncing. 

Physical Training Sessions In order to prepare you for the Physical Competency Test (PCT) you should aim to do about 4 training sessions each week of about 30 minutes duration (excluding the warm up). If you have not participated in any physical activity for some time you might want to start off with about 20 minutes and gradually build up to 30 minutes over a couple of weeks. The content of your weekly training should involve 2 aerobic endurance and 2 strength training sessions. You should take a rest day between each training session to allow your body to recover. 

Aerobic Endurance Training (Monday/Thursday) If you are unable to run continuously for 20-30 minutes use a combination of jogging and walking (for example jog for 3 minutes, walk for 2 minutes). In terms of exercise intensity you should be sweating and breathing hard but just able to maintain a conversation – don’t set off too hard.

Gradually increase the duration of the jogging until you can run continuously for about 20 minutes and then up to 30 minutes. Once you are able to run continuously for 30 minutes incorporate some short 30 seconds “pick ups” in running pace every 5 minutes during the 30 minute run. 

As part of the Irish Prison Service PCT, during the endurance test you will be required to turn at the end of each 15 metre lap which will require you to accelerate, decelerate, change direction and accelerate again. It is therefore recommended that during the latter stages of your preparation for undertaking the PCT that you practice your turning on a firm non-slip floor.

Strength Training (Wednesday/Saturday) In order to develop your strength you can use your own body weight as resistance. The following exercises can be incorporated into your strength programme.  Perform the exercises in a circuit format. Do 10 reps of each exercise and allow 20 seconds recovery before moving to the next exercise. Aim to complete 2 sets with 5 minutes recovery between sets. 1. Squats: Stand with feet hip with apart with hands on your hips lower yourself by bending your knees to 90o whilst keeping your back straight and in an upright position throughout before returning to the start position. 2. Press up: Lie on the floor on your front keeping your body straight and your feet about 10 cm apart. Place your arms on the floor shoulder width apart and in line with your chest. Gradually extend your arms whilst keeping your body straight. If you are unable to do 10 reps, do a “cheating” press up by keeping your knees bent and in contact with the floor. 3. Tennis ball squeeze: Stand in an upright position with your knees relaxed, arms by you side and a tennis ball in each hand. Gradually squeeze each tennis ball and hold for 3 seconds. Relax for 5 seconds and repeat. 4. Sit up: Lying on your back with your knees bent and feet flat on the floor, place the palms of you hands on your thighs. Gradually raise your upper body off the floor and slide your hands up your thighs until they touch the top of the knee and then slowly slide back down until the lower back touches the floor and repeat. Keep your chin tucked into you chest to support the neck. 5. Step up: Using a step, stair or sturdy chair step up so both feet are on the step and step back down again. Alternate the lead leg. 6. Tricep dip: Using a sturdy chair place both hands on the front edge of the seat. Lift yourself of the front of the chair and with your legs extended and knees bent gently lower yourself by bending your arms and keeping your body straight. 7. Back Extension: Lying on your front with your hands stretched out above your head raise your right arm and left leg and hold for 3 seconds. Slowly lower to the floor and then raise the left leg and right arm and hold for 3 seconds.

IPS Referral to An Garda Siochana

Given the sensitive nature of the post, individuals coming under consideration for a position in the Irish Prison Service as a Recruit Prison Officer must undergo strict security checks/screening.   These checks will include background checks on the character of all candidates.     The Minister for Justice and Equality may decide not to appoint a candidate, based on information received during security check.  You will be required to complete a Declaration Form to confirm that you have never been convicted in a court of law of any offence of a criminal nature.  For the avoidance of doubt, this declaration also relates to any convictions under the Road Traffic Acts.  You will also be required to declare any other information which you are aware of that might be relevant when considering your suitability to perform your duties in the Irish Prison Service.   No candidate will be appointed without this information being provided and being in order.
Further career opportunities in the Irish Prison Service
Al staff are encouraged to seek further training to enhance their career prospects within the Irish Prison Service.  The range of opportunities and developmental vacancies which are advertised from time to time include Work and Training Officer, Assistant Chief Officer etc.  

Summary of benefits of being a Recruit Prison Officer

We have already mentioned a number of benefits that relate to this job.  In summary we believe that the key benefits are:

· Civil service employment conditions

· Access to enhanced additional hours payment

· Provision of accredited training

· Career opportunities
· Ability to provide a positive role model to prisoners, and to support prisoner rehabilitation efforts to reduce the risk of re-offending on return to the community.
Probation

In line with the Department of Public Expenditure and Reform Guidelines the Irish Prison Service uses probation to manage the performance of new employees so as to integrate them into the organisation to ensure that they uphold the Irish Prison Service mission, vision and values and develop the competencies that are required to operate safely as a Recruit Prison Officer.

Probationary Period 

The duration of the probation period is 12 months. This may be extended in exceptional circumstances. RPOs will be reviewed on an ongoing basis during the probationary period. There are formal Probation Reviews at 3, 5, 7 and 9 months.  The Probation Review process will be overseen by the HR Governor and Governor, IPSC. 
The probation period provides the RPO with the opportunity to successfully complete Module 1, commence Module 2 of the HCCC and to demonstrate the competencies and values of the Irish Prison Service. RPOs will be required to successfully complete all probationary tasks assigned.

Other Frequently Asked Questions

What is the age limit to apply for Recruit Prison Officer.

Any person interested in the position of Recruit Prison Officer is encouraged to apply as long as they are over the age of 18.

Am I able to choose the place where I want to Work?

Following Phase 1 of Training, Recruit Prison Officers will be assigned to vacancies in the major prisons in the Dublin area.   Recruit Prison Officers will be liable to be assigned to other areas of the Irish Prison Service from time to time according to the exigencies of the Service.   Recruit Prison Officers may seek to transfer to other locations in the service, which are outlined on www.irishprisons.ie website.  Transfer list priority is based on seniority. Based on existing transfer waiting lists, Prison Officers may expect to wait a minimum of 5 years before progressing to the top of a transfer list for particular prisons and in some cases more than 10 years. The length of time is dependent on the number of staff seeking a transfer and the number of retirees in a particular location. The Irish Prison Service cannot predict the duration of the wait for any location, given the factors involved.
How long does security clearance take?

Security Clearance can take approximately 10 weeks.  No candidate will be appointed without being security cleared.
What does the medical assessment process involve?

If following interview stage you are successful and placed high on the panel you will be invited to attend for medical assessment.  This will involve the following steps:

· Completion of on-line questionnaire on-line (this is available on www.cmo.gov.ie).  

· A doctor's medical exam - this to include height and weight, vision (aided and unaided), recording of peak flow reading (respiratory test), BCG scar etc.  The relevant form can be downloaded from the CMO's website.   

· An audiogram.  

The Office of the Chief Medical Officer provides health screening and immunisation programmes to Civil Servants and the Irish Prison Service. Vaccination programmes are provided to employees at risk from harmful bacteria and viruses in the workplace. Recruit Prison officers are offered a Hepatitis B immunisation programme which involves a series of injections followed by a blood test to check the level of immunity following the course of injections.

Am I required to live in the college during training?

Accommodation is provided in the Irish Prison Service College, you are not required to live in, prompt attendance is required.
Is payment taken from my salary when I attend the college?

No payment is taken from your salary in respect of living in the IPSC.
Are there links between the Probation Service and the Irish Prison Service?

There are many links between the Irish Prison Service  and the Probation Service, the Joint Irish Prison Service/Probation Strategy outlines in detail how the two agencies work together with other statutory, community and voluntary sector partners to provide continuum of Sentence Management, Community Return, Supports for Short Term Prisoners, Initiatives, Women Offenders, Young Offenders and Joint Developments to reduce offending, improve opportunities for reintegration as well as achieving more positive outcomes generally.
Can I transfer my pension service details from my current employment to my new employment in the Irish Prison Service?

Public Sector service can be transferred to the Irish Prison Service.  Each case is examined on its own merits as different transfer of service rules apply to different sectors.
Can I apply for a transfer as a Recruit Prison Officer?
Yes a Recruit Prison Officer can apply for a transfer of location.   As transfers are based on seniority the request is placed on a list and when a vacancy occurs the most senior person is granted the transfer.  It should be noted that it can take many years to get some transfers to country locations.   Once a transfer request is offered the person is required to take the transfer.
When can I apply for promotion?

Recruit Prison Officers can apply for promotion after two years service.
I have a degree is it useful in the Irish Prison Service.

Competitions are based on competencies, the knowledge acquired in achieving different educational qualifications can be demonstrated at interview stage.
What are the payscales for Irish Prison Service grades?

You can search pay details for any grade in the civil service to include the Irish Prison Service at: https://civilservicepayscales.per.gov.ie
How can I calculate my pension entitlements?

You can check pension entitlements at the civil service pension modular which estimates pension benefits.   www.cspensions.gov.ie/modellers.asp
Can I use a mobile phone at work?  
Prisons are secure environments and as Prison Officers are legally prevented from bringing certain personal possessions into their workplace on a daily basis including mobile phones and other electronic forms of communications.    The objective of Phase 1 in the IPSC is to prepare the Recruit Prison Officer to work in the prison environment. Recruit Prison Officers will not be permitted to carry a mobile phone or communications device during the training day to replicate the work environment.    All staff are required to be aware of the importance of confidentiality.
Can I have outside employment

Employees recruited to the Irish Prison Service shall not engage in any gainful occupation which would impair the performance of their duties as a Recruit Prison Officer or in any occupation which might conflict with the interests of the Irish Prison Service or which might be inconsistent with the discharge of their duties as a Recruit Prison Officer.
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The Irish Prison Service offers career opportunities that are challenging and demanding yet rewarding.   The following information is provided to assist you in determining if the role of a Recruit Prison Officer is suitable for you.  Thank you for taking the time to read it.


Some of the questions you may have about us…….
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