Connecting to Prison
Family Video Link
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How to connect to Prison Family-Video Link calls

IRISH PRISON SERVICE

You will need:
4 I
A Computer, Laptop, Tablet or iPad
\_ J
or
4 N [
A Smart Phone

~
Sorry, older phones will not work
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You will need either
f N\
Safari Chrome
or ‘

For iPhones/iPads

For Android Phone and Other Devices )
PLEASE NOTE

If using an Android device, the Video Link will
not operate unless:

We have developed a SAMSUNG and
HUAWEI guide which explain how to check/
e Google Chrome is set as your Default
Browser

change these settings before you commence

your call.
e Your camera and microphone permissions
are activated to allow use of Chrome

Check the Irish Prison Service webpage for
details.
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e Steps to Follow

STEP o You will receive a mail - from prisonvisit@irishprisons.ie on your phone or computer
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STEP e Open the Email - it will tell you the date and time of the call and give you the link for the call.

From: PrisonVisits@Irishprisons.ie
Sent: Friday 10April 220 17.46
Subject: VQ Call Event Notification Call Booked Call Reference 20200414/0288

Irish Prison Service
You have been cheduled a video conference titles “Prisoner’s Name and PIMS Number”
Start time 12/04/2020 17:00 (time zone: Europe/Dublin)
Duration 00:15:00 S~ \ Q |
Please take note of your passcode before clicking “Join Call” below Tée |
To Join using Google Chrome click Join Call a
Note

The Participant Passcode is 1234 4\
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STEP

On the day of the call - log onto your device 10 minutes before the
call is scheduled
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STEP Open the Email - from
prisonvisit@irishprisons.ie
again

Take note of the

STEP e
Passcode Number

From: PrisonVisits@Irishprisons.ie
Sent: Friday 10April 220 17.46
Subject: VQ Call Event Notification Call Booked

Call Reference 20200414/0288

Irish Prison Service

You have been cheduled a video conference titles
“Prisoner’s Name and PIMS Number”

Start time 12/04/2020 17:00 (time zone: Europe/
Dublin)

Duration 00:15:00

Please take note of your passcode before clicking
“Join Call” below

To Join using Google Chrome click Join Call

1

The Participant Passcode is 1234

A

STEP e Click ‘Join Call’ /
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STEP o Enter the 4 digit Passcode here

| M

Cisco Meeting App

Fasscods 1224

 need the pumy .
after/ chiet i
s %"/’b cq, ////

STEP e Type your name

: . M

Joha,
Mary, Fat, J10,

Joining 122632.

— Bren|
fceman,
or just ABC
N Y,

STEP o Click ‘Join Meeting’ A ‘

Cisco Meeting App

CLICKHERE

Joining 122632.

Bren|

Join meeting
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STEP @ Confirm your camera and microphone settings...
...then click to “Join Meeting”

) e ) h Confirm your
Confirm yqur camerais or.1 rm TIT(I.IC"O/P one sound/speakers
working /on B 50N are working / on

JOINNg 142637

e with browser Use a video system Open Cisfilo Meeting App

Camera Microphone

Default Camera v Microphone (DisplayLink Audio

Management afld presentation

@ Test speakers
) (17€ v

@ |

l

Cancel Join meeting
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Click Here

Remember your call will
end after 15 minutes
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The Irish Prison Service has not consented
to you recording this Family Video Link.

The posting of Family
Video Links on social

media or the internet
is a breach of GDPR.
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‘Q Trouble Shooting
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OR

Joining john.space

Step 1.

the IPS webpage.
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IRISH PRISON SERVICE

Problem: Your page does not connect.

This screen may indicate that you are not using Google Chrome,
if the screen does not progress to the video call.

Solution: Copy the “Join Meeting” link into your Chrome Web
Browser at Step 5. See next page

Set Google Chrome as your default Web Browser before you start

Check our phone guides for SAMUNG and HUAWEI devices on

From: PrisonVisits@Irishprisons.ie
Sent: Friday 10April 220 17.46
Subject: VQ Call Event Notification Call Booked

Call Reference 20200414/0288

Irish Prison Service

You have been cheduled a video conference titles
“Prisoner’s Name and PIMS Number”

Start time 12/04/2020 17:00 (time zone: Europe/
Dublin)

Duration 00:15:00

Please take note of your passcode before clicking

“Join Call” below ‘

To Join using Google Chrome click Join Call

The Participant Passcode is 1234

How to copy the “Join Meeting” link
into your Chrome Web Browser on a

SAMSUNG Phone at Step 5.

Lightly press (do not click) on the
‘Join Call’ link”

Lightly Press Here
(Do not Click)

This will open a window that provides
you with the option to ‘Copy link address’

‘.
https:/join.vc.gov.ie/invited.sf?secret=0I
W2kCWnw8_azBXCTbi0Q&id=596552027

[J  Copy link address Click Here)

&  Openinbrowser

I O <

But first write down your Passcode

|
l
Pzw&_ ‘

/W%Mmj
4/Cfer/cﬁder <

: ://b/h/ ol




Am B .l 51% @ 17:42
¢ a Cisco Meeting App <@

hitps:/join.vc.gov.ie/index.htmi?la...

@) |O... Cancel Join meeting
Use a video system v
Enter or select video system address
[
Q) rev | Ah v

12345 67)849])0
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#1 English (UK) . Go

M

Cisco Meeting App

122632

Meeting not found

< Mail ol < 07:55 99% (@

AA B¢ @ joinvc.govie &
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You are the only participant

Problem: You are using Google Chrome but you are directed to a

)

page that requests you to “Enter or select video system address’

Solution: Turn your camera and video on manually on

Google Chrome.

Check our phone guides for SAMUNG and HUAWEI devices on
the IPS webpage.

Problem: ‘Meeting not found’
If you receive a message,
‘Meeting not found’, you have
logged in too early.

Solution: Log in again closer to
the scheduled time.

You may have logged in too early??

You may have missed the call??

Problem: You are the only participant’

Solution: No one has logged in yet at the prison.
Stay connected and wait until the other participant joins.
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Problem: You can see the person in the prison, but you can not
hear them.

Solution: Check the mute icon is not clicked and check the
volume is turned up.

49 .|I||

Problem: Your screen freezes or the call disconnects.

Solution: Close the CISCO application down, move to an area
with greater wifi strength and click ‘Join Call’ again. You will
need your Passcode number again.

Alternatively, use the 3G network rather than wifi, which may
incur additional costs.

Problem: Your screen freezes.

Solution: Close the CISCO application down and click
‘Join Meeting’ again.




IRISH PRISON SERVICE

CREATING ABETTER ENVIRONMENT

Irish Prison Service, IDA Business Park, Ballinalee Road, Longford, Co. Longford
T]043 3335100 F | 043 333 5371 E | info@irishprisons.ie



