Cum va conectati la linkul pt. Apelurile Video de Fai ‘Q
Penitenciar
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GHID ORIENTARE PENTRU CUPLAREA LA
Serviciul Penitenciare Irlandez
CONECTARE VIDEO DE FAMILIE IN
PENITENCIAR
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Link-ul IPS pentru Video de familie nu va functiona numai daca

* Google Chrome este setat ca browser web principal

* Ati dat permisiune pentru uz Camera si Microfon pe Chrome
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Acest ghid va va explica cum efectuati ambele setari.
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Cum se seteaza Google Chrome
ca browser principal pe aparatul dvs.

1. Atingeti , Setari”

Phone Man s Music " Vidéo Health

e &

Settings

2. Atingeti "Aplicatii”

) Search

+353 87*****14 « S
HUAWEI ID, Cloud, and others :

Wireless & networks
Wi-Fi, Mobile network, Airplane mode

)

Device connectivity
Bluetooth, NFC, Printing

=

Home screen & wallpaper
Magazine unlock, Themes

E®

Display
Brightness, Eye comfort, Text and display size

D Sounds
Do not disturb, Ringtone, Vibrate

Notifications
Badges, Lock screen notifications

Apps

Permissions, Default apps, App twin

Battery
Power saving mode, Battery usage
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Storage cleaner
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< Apps
Apps
Permissions
Default apps
AppAssistant
App twin
APP SETTINGS

Calendar
' Contacts
i1 Email

Gallery

-
o Messaging
()

Music
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Q

3. Atingeti ”Aplicatii

prestabilite”

=3 AN N=]
< Default apps
Launcher
Phone
Messaging
Camera
Gallery
Music
Email
Browser
PDF document
Word document
Excel document
PowerPoint document

Text file

3 100% ‘@0 10:25

Default

Default

Default

Default

Default

Default

Default

Default

Drive

None

None

None

None

4. Atingeti "Browser”
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4 | Pagina



JdERYQDE

& Browser

G Chrome

$100% C# 10:26

o

5. Pentru a schimba browserul
prestabilit, selectati Chrome

&= D
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CUM SA VA ASIGURATI CA SETARILE CAMEREI S|
MICROFONULUI SUNT ACTIVATE IN GOOGLE CHROME

@ &

<)

S EBHOEG® 287% @ 4:10

Settings

+353 87%%* 140
HUAWEI ID, Cloud, and others

Wireless & networks
Wi-Fi, Mobile network, Airplane mode

Device connectivity
Bluetooth, NFC, Printing

Home screen & wallpaper
Magazine unlock, Themes

Display

Brightness, Eye comfort, Text and display size

Sounds
Do not disturb, Ringtone, Vibrate

Notifications
Badges, Lock screen notifications

1.Deschideti aplicatia
»”Settings”...
...S1i apasati pe ”Aplicatii”

Apps
Permissions, Default apps, App twin

Battery

Power saving mode, Battery usage

Storage
Storage cleaner

Ninital halance
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Apps Q

Apps

Permissions

Default apps

AppAssistant

twin Disabled

SETTINGS

Calendar

Contacts

Email

Gallery

o Messaging

‘;3 Music

2. Atingeti ”Permisiuni”
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& App permissions

P O ¢ © @ P & B »

Body sensors
1 of 2 apps allowed

Calendar
4 of 16 apps allowed

Call logs

4 of 10 apps allowed

Camera
8 of 39 apps allowed

Contacts
9 of 41 apps allowed

Location
10 of 43 apps allowed

Microphone
11 of 30 apps allowed

Phone
9 of 34 apps allowed

SMS

8 of 11 apps allowed

Storage
18 of 57 apps allowed

Additional permissions

4 more

386% (@ 4:11

3.Apasati “Camera”

e

& Camera permissions

=

D:0ecPo080 7

1 @

A=11OX+]

3Money

Amazon Shopping

AppGallery

Arnotts

Camera

Chrome

Compass

Drive

Duo

eBay

Facebook

Fitbit

Gboard

Gmail

$86% [@h 4:12

@ :

8 8

4.Activati Chrome in
”Permisiuni camera” pe
telefonul dvs.

T

Mergeti inapoi la ”Permisiuni
aplicatii”
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& App permissions

0 O ¢ © @l @ & B »

Body sensors
1 of 2 apps allowed

Calendar
4 of 16 apps allowed

Call logs

4 of 10 apps allowed

Camera
8 of 39 apps allowed

Contacts
9 of 41 apps allowed

Location
10 of 43 apps allowed

Microphone
11 of 30 apps allowed

Phone
9 of 34 apps allowed

SMS

8 of 11 apps allowed

Storage
18 of 57 apps allowed

Additional permissions
4 more

$86% (@) 4:11

— D
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Android Accessibility Sui...

Arnotts

Camera

Chrome

Contacts

Duo

Facebook

Fitbit

Gboard

Gmail

Google

Google Play services

Health

888

88

5.Apasati ”Microfon”

6.Activati Chrome in
”Permisiuni microfon” pe
telefonul dvs.

L[ CICRFERE

Permisiunile pentru camera si
microfon sunt acum activate
pentru utlizarea programului
Chrome
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Meeting not found

Problema: ‘Meeting not found’ (mitingul nu se
gaseste)

Solutie: V-ati conectat prea devreme sau prea tarziu.
Solutie. Conectati-va din nou mai aproape de ora
programata.

V-ati conectat prea devreme?

Este posibil sa fi ratat apelul?

< Mail ol -

07:55

99% (@mm)

Problema: “"Sunteti singurul participant”
Solutie. Deocamdata nu s-a conectat nimeni din
penitenciar

Stati conectat si asteptati pana cand celalalt
participant se alatura.

AA B¢ @ joinvc.govie &
&0
You are the only participant
< i
e

Problema: Vedeti persoana din penitenciar, dar
‘ nu o puteti auzi.

- + Solutie: Verificati ca pictograma sunet nu este

activata si verificati ca volumul este ridicat.
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‘od Problema: Vi s-a blocat ecranul sau apelul s-a

@ ®
W I I deconectat.
Solutie: Tnchideti aplicatia CISCO, mergeti intr-o

zona unde semnalul WiFi este mai tare si dati
clic pe ‘Join Call’ din nou. Veti avea nevoie din nou
de codul de acces.

Alternativ, utilizati reteaua 3G in loc de WiFi, care
poate contribui la costuri suplimentare.

Problema: Vi se blocheaza ecranul.

Solutie: Tnchideti aplicatia CISCO si clicati din nou pe ‘Join TRY

Meeting’'. . AGAIN!
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