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The IPS Family Video Link will not operate unless:

( Google Chrome is set as the Default Web Browser ¥ «
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This guide will explain how to do both.
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How to set Google Chrome as
your Default Web Browser.

STEP o Tap on ‘Settings’
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+353 87***** 14«
HUAWEI ID, Cloud, and others

Wireless & networks
Wi-Fi, Mobile network, Airplane mode

Device connectivity
Bluetooth, NFC, Printing

=)

Home screen & wallpaper
Magazine unlock, Themes

Display

Brightness, Eye comfort, Text and display size

Sounds
Do not disturb, Ringtone, Vibrate

Notifications C!

Badges, Lock screen notifications . ,CK
Apps 5

Permissions, Default apps, App twin

HERE

Power saving mode, Battery usage

Storage \
Storage cleaner

@
!
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>
CLICK
HERE
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STEP e Tap on ‘Default apps’
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< Apps
Apps

Permissions
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[ Default apps

AppAssistant

App twin

APP SETTINGS

Calendar
Contacts
| Email
Gallery

D Messaging

Music

Disabled
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STEP e Tap on ‘Browser’
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& Default apps

Launcher
Phone
Messaging
Camera
Gallery
Music

Email

[ Browser
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Default
Default >
Default >

Default

Default

Default >

Default

2
Default > ] ‘ EL'CK
PDF document Drive > et ﬁﬁij
Word document None
Excel document None
PowerPoint document None >
Text file None

STEP e To change your Default Brower, select ‘Chrome’

>
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& Browser
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G Chrome
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HOW TO ENSURE THAT YOUR
CAMERA and MICROPHONE
SETTINGS ARE TURNED ON IN
GOOGLE CHROME

/ JEBEBOE® $87% .m.m\

STEP o Open the ‘Settings’ App.....
....and tap on ‘Apps’

+353 87*****14.«
HUAWEI ID, Cloud, and others

Wireless & networks
Wi-Fi, Mobile network, Airplane mode

9

Device connectivity
Bluetooth, NFC, Printing

2

Home screen & wallpaper
Magazine unlock, Themes

@

Display
Brightness, Eye comfort, Text and display size

5) Sounds

Do not disturb, Ringtone, Vibrate

Notifications
Badges, Lock screen notifications

-
CL,CK [ s.?,?nsmmm, Default apps, App twin i ]
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Battery

Power saving mode, Battery usage
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Storage
Storage cleaner
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STEP e Tap ‘Permissions’ < Apps Q
Apps

[ Permissions ]

Default apps

CL,CK AppAssistant

HEi_‘ App twin —

APP SETTINGS

Calendar

Contacts

| Email

Gallery

Messaging

Music
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STEP e Tap ‘Camera’ STEP 0 Activate Chrome in your ‘Camera

permissions’
EECETE Bee 411\ ( J=nE06 Bo6% e 412\
< App permissions & Camera permissions @)
r‘i Body sensors .
~ 1 of 2 apps allowed B 3Money
Calendar

Al

Amazon Shopping

4 of 16 apps allowed

Call logs

&
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CLIck
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@ Location [ @ Chrome D ] ‘ L'CK
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9 of 34 apps allowed
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O 8 of 11 apps allowed
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Facebook
.— Additional permissions GO baCk
"= 4 more e ¢
Fitbit to ‘App

L ) \ & hoart Permissions’

STEP o Tap ‘Microphone’ STEP e Activate ‘Chrome’ in your
: ‘Microphone permissions’
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9 of 34 apps allowed
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Microphone ]
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Additional permissions § Ghoard

4 more

: ™ Gmail
\ % : o J

Your camera and microphone permissions
are now activated for Chrome
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@ Trouble Shooting
Problem: ‘Meeting not found’
|
Solution: You have logged in too
A ‘ early or too late.
S
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Cisco Meeting App
Solution: Log in again closer to

122632 the scheduled time.

You may have logged in too early??

Meeting not found You may have missed the call??

ST gziss = Problem: You are the only participant’
AA B¢ @joinvc.govie &
& Solution: No one has logged in yet at the prison.

Stay connected and wait until the other participant joins the link.

=

You are the only participant

<D |

Problem: You can see the person in the prison, but you cannot
hear them.

Solution: Check the mute icon is not clicked and check the
volume is turned up.




Lostin

el rbh,&'o
ey

How to connect to Prison Family-Video Link calls

IRISH PRISON SERVICE

Problem: Your screen freezes or the call disconnects.

Solution: Close the CISCO application down, move to an area

with greater wifi strength and click ‘Join Call’ again. You will
need your Passcode number again.

Alternatively, use the 3G network rather than wifi, which may
incur additional costs.

Problem: Your screen freezes.

Solution: Close the CISCO application down and click
‘Join Meeting’ again.
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CREATING ABETTER ENVIRONMENT

Irish Prison Service, IDA Business Park, Ballinalee Road, Longford, Co. Longford
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