Cum va conectati la linkul pt. Apelurile Video de Familie in Penitenciar
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Link-ul IPS pentru Video de familie nu va functiona numai daca:

* Google Chrome este setat ca browser web principal

* Ati dat permisiune pentru uz Camera si Microfon pe Chrome

< APP PERMISSIONS

G Chrome

&) Camera

Contacts

o

Location

(=

Microphone

BB Storage

Acest ghid va va explica cum efectuati ambele setari.
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Cum se seteaza Google Chrome
ca browserul principal pe aparatul dvs.

Q_ Search phone

UM
@.1 6 g 1. Atingeti , Setari”

Samsung Google Microsoft Apps  Galaxy Store

0OPO06

Play Store Facebook Phone Messages

Gallery Clock Contacts

( W
Caihdar Calculator

Settings

Samsung
Notes

o e 2. Atingeti ”Aplicatii”

¢ ¢
i

Display

Wallpapers and themes
Advanced features
Device maintenance

Lock screen and security

Cloud and accounts

Google

Accessibility
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3.  Atingeti cele trei puncte in coltul de
sus din dreapta

13:22 ® Q% .0 99%m
All v
g% 3D House Plan Designs
k’f 22.90 MB

...S1 apasati pe “Aplicatii

e 3Money e o :
8 restabilite” in lista de

22.69 MB

@ 3Plus
29.13 MB

Y adidas Running
W 0B Sort by size

,/" Aer Lingus Default apps
62.50 MB

App permissions

optiuni disponibile

Audible

705 MB Show system apps

@ Autofill with Samsung Pass

ial
4.52 MB Special access

Reset app preferences

[ @ <

A 3 1¢.1150% R 17:44

< DEFAULT APPS 4. Atingeti "Aplicatia browser”

Browser app
|Samsung Internet I

Contacts

Messaging app

Messages

Tn aceasta imagine, browserul prestabilit este
”Samsung Internet”

Home screen
Samsung Experience Home

Device assistance app
Select which app to use when you press and
hold the Home key.

Default app selection
Set default apps automatically

Set as default
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am sl 5. Pentru a schimba browserul prestabilit,
< BROWSER APP

selectati Chrome

Select your default browser app.

O @ TV Cast (Samsung)
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CUM SA VA ASIGURATI CA SETARILE CAMEREI SI
MICROFONULUI SUNT ACTIVATE IN GOOGLE CHROME

>N

Q_Search phone

Gﬂi S 1.Deschideti aplicatia Setari”...

Samsung Google Microsoft Apps Galaxy Store

O #® C

Play Store Facebook Phone Messages

Contacts

Calculator

Settings

= N{® L0 79% H 14:38
s 2. Atingeti *Aplicatii”

Sounds and vibration

Notifications

Display

Wallpapers and themes

Advanced features

Device maintenance

Lock screen
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e N{@ ‘S .( 79% @ 14:38
< APPS g
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All 2pps v 3.Atingeti aplicatia 'Chrome
@ 28.02 MB
@ Camera
9.25 MB
447 MB
O Clock
=
17.40 MB
' Connect
218 MB
Contacts
15.98 MB
@ Device maintenance
23.23 MB
L« Dima
Cdm N{@ 1S .0 79% W 14:37
< APPINFO : ) . e e ey
Notifications 4.Atingeti “Permisiuni

Allowed

Permissions
Camera, Location, Microphone, and Storage

Set as default

Set as default

Browser app
Chrome

ADVANCED

Picture-in-picture
Allowed

Install unknown apps
Not allowed

APP DETAILS IN STORE

App details in store
App downloaded from Google Play Store
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5.Activati permisiunea pentru ”Camera” si ”Microfon”

< APP PERMISSIONS

G Chrome

&) Camera q

E Contacts ' W
© Location q

& Microphone [ ¢

BB Storage « ' - W
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ALTE PROBLEME

Problema: ‘Meeting not found’ (mitingul nu se

A ‘ gaseste)

Solutie: V-ati conectat prea devreme sau prea

tarziu.
125830 - . v N .
Solutie: Conectati-va din nou mai aproape de ora
programata.
|
V-ati conectat prea devreme??

Meeting not found
Este posibil sa fi ratat apelul??

< Mail el - 07:55 99% (@mm)
AA @« @ joinvc.govie &
£
Problema: “Sunteti singurul participant”
Solutie: Deocamdata nu s-a conectat nimeni din
O penitenciar

Stati conectat si asteptati pana cand celalalt
participant se alatura.

< g FH

Problema: Vedeti persoana din penitenciar, dar nu o

puteti auzi.
X

- + Solutie: Verificati ca pictograma sunet nu este
activata si verificati ca volumul este ridicat.
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Problema: Vi s-a blocat ecranul sau apelul s-a
deconectat.

Solutie: Inchideti aplicatia CISCO, mergeti intr-o zon3
unde semnalul WiFi este mai tare si dati clic pe
‘Join Call’ din nou. Veti avea nevoie din nou de codul
de acces.

Alternativ, utilizati reteaua 3G in loc de WiFi, care
poate contribui la costuri suplimentare.

Problema: Vi se blocheaza ecranul.

Solutie: Tnchideti aplicatia CISCO si clicati din nou pe TRY |
‘Join Meeting’. AGAIN!
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