How to connect to Prison Family-Video Link calls

IRISH PRISON SERVICE

Guidance For
Joining An lrish Prison Service
Prison Family Video Link
Using Samsung Devices
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IRISH PRISON SERVICE

The IPS Family Video Link will not operate unless:

( Google Chrome is set as the Default Web Browser & ‘ «'

And
g 37
< APP PERMISSIONS :
G Chrome
[ &) Camera [ ]
E Contacts
@ Location q : ‘l

Camera a3ng

] _ Microphone

BB Storage % perm'SSionS are
Chrome

[ & Microphone

i

This guide will explain how to do both.
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How to set Google Chrome as
your Default Web Browser.

STEP o Tap on ‘Settings’

K

2 ne U E
(=] "y GEm
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Samsung Microsoft Apps G

Play Store Face k Phone Messages

Settings ' ﬁ @ .

Gallery k ts

Radio

/am 2 15 150% @ 17:48)

v @ STEP e Tap on ‘Apps’

s, Blue light filter, Home screen

Wallpapers and themes

Wallpapers, Themes, lcons

Advanced features

Games, One-handed mode

Device maintenanc
Battery, Storage

Memory,

Apps _ C
Default apps, App permissions L , K
. Lock screen and security
Always On Display, Fingerprints ER E

Cloud and accounts

Samsung Cloud, Backup and restore, Smart —

@ Google

Google settings

\ Accessibility

Vision Hearina_Daxteritv and interaction j
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STEP e Tap on the 3 dots on the top right corner ...

(322 @@ 0 99% i\ ‘
< Apps Q E] ‘ CL,CK
All v w—
D 3D House Plan Designs
@ 22.90 MB .
...and tap on ‘Default apps’
we  3Money . .
2269 MB from the options available
@ 3Plus
29.13 MB
] N\
% adidas Running Sort by size
204 MB CL
Aot L [ Default apps ] « 'CK
%) er Lingus
b@ 62.50 MBg HERE\‘
App permissions —_—
(S Audible
e Show system apps
@ Autofill with Samsung Pass i
452 MB Special access
\_ I (@) < J L Reset app preferences )
STEP e Tap on ‘Browser app’ :  STEP e To change your Default
: Browser select ‘Chrome’
Am % 1 50%@ 1740\ Am % % 50% B 1740\
| < DEFAULT APPS < BROWSER APP
CL,CK [ Browser app ] Select your default browser app.
Samsung Internet N

2
HERE : [ CLICcK
— ' ® @ Chrome ]* H

Messaging app : O @ TV Cast (Samsung)

Messages

Home screen

Samsung Experience Home

Device assistance app

1 you press and
In this picture
the Default Default app selection
Set default apps automatically
Browser is
“Samsung Set as default
Internet”

\ AN J N J
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HOW TO ENSURE THAT YOUR
CAMERA and MICROPHONE
SETTINGS ARE TURNED ON IN
GOOGLE CHROME

STEP o Open the ‘Settings’ App

/am % .01 50% @ 17:40)
o STEP Tap ‘Apps
Display
rightness, Bl
Wallpaper d them
llpapers, T
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STEP e Tap ‘Chrome’ App : STEP 0 Tap ‘Permissions
fm i@ 10 79% W 14:38\ : Am i@ .0 79% B 1437\
<{ APPS : < APPINFO
: Notitications
All apps ¥ : Allowed
28,02 MB : [ Permissions ] ‘ CL'CK
N Camera, Location, Microphone, and Storage
@ Camera HERJ
Q 22208 : Set as default
CL,C Set as default
K [ c.t Chrome ] :
HERE e AL : Browser app
—_— N Chrome
@ Clock
17.40 MB ADVANCED
. Connect Picture-in-picture
218 MB : Allowed
Contacts : Install unknown apps
15.98 MB . Not allowed
: APP DETAILS IN STORE
@ Device maintenance :
23.23MB : o
= App details in store
\ j \App downloaded from Google Play Store
A,

STEP o Turn on permission for ‘Camera’ and ‘Microphone

~

< APP PERMISSIONS

@ Chrome

> / ([ Wine « |
CLick B Contacts
HERE 0

Location

«
[ & Microphone

B Storage

=
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@ Trouble Shooting
Problem: ‘Meeting not found’
|
Solution: You have logged in too
A ‘ early or too late.
S
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Cisco Meeting App
Solution: Log in again closer to

122632 the scheduled time.

You may have logged in too early??

Meeting not found You may have missed the call??

ST gziss = Problem: You are the only participant’
AA B¢ @joinvc.govie &
& Solution: No one has logged in yet at the prison.

Stay connected and wait until the other participant joins the link.

=

You are the only participant

<D |

Problem: You can see the person in the prison, but you cannot
hear them.

Solution: Check the mute icon is not clicked and check the
volume is turned up.
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Problem: Your screen freezes or the call disconnects.

Solution: Close the CISCO application down, move to an area

with greater wifi strength and click ‘Join Call’ again. You will
need your Passcode number again.

Alternatively, use the 3G network rather than wifi, which may
incur additional costs.

Problem: Your screen freezes.

Solution: Close the CISCO application down and click
‘Join Meeting’ again.
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Irish Prison Service, IDA Business Park, Ballinalee Road, Longford, Co. Longford
T]043 3335100 F | 043 333 5371 E | info@irishprisons.ie



