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IRISH PRISON SERVICE

VIETNAMESE

Két néi véi nha tu

Lién két video gia dinh
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IRISH PRISON SERVICE

Ban sé& can:

- May tinh, May tinh xach tay, May tinh bang hodc iPad

« Dién thoai Smart Phone Xin L6i, dién thoai cli khong dung duoc

Ban s& cin mot trong hai

Hoac
Chrome
Khi dung iPhones/iPads Khi dung Android va cac thiét bj
khac

XIN LUU Y

Né&u sir dung thiét bi Android, Lién két video sé& khéng hoat ddng trir khi:

¢ Google Chrome dwoc dat lam Trinh duyét mac dinh cua ban

e Camera va microphone cia ban dwoc kich hoat dé cho phép st dung Chrome

Chuing t6i da phat trién mot huwdng din SAMSUNG va HUAWEI sé gidi thich cach kiém tra / thay
dadi cac cai dat nay trudc khi ban bat dau cudc goi.
Xem trang web cta Dich vu Nha tu Ailen dé biét chi tiét.
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IRISH PRISON SERVICE

Theo Cach nhu sau

1. Ban s& nhan duoc thu - tir prisonvisit@irishprisons.ie trén
dién thoai hoac may tinh cta ban

You've Got Mail

S

2. Mé& Email - n6 sé cho ban biét ngay gi® cla cudc goi va

cung cap cho ban cac lién két cho cudc goi.

From: PrisonVisits@Irishprisons.ie

Sent: Friday 10 April 2020 17.46

Subject: VQ Call Event Notification Call Booked Call
Reference: 20200414/0288

Irish Prison Service

You have been scheduled a video conference
titled “Prisoner’s Name and PIMS Number”

Start time 12/04/2020 17:00, (time zone:
Europe/Dublin) Duration 00:15:00

Please take note of your passcode before
clicking “Join Call” below.

To join using Google Chrome click Join Call
The participant Passcode is 1234

Xin Lwu y 1234 chi lam vi du
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IRISH PRISON SERVICE

3. Vao ngay cta cudc goi - dang nhap vao thiét bj cha ban 10 phut
truwdc khi cudc goi dwoc lén lich

4. M& Email - tir prisonvisit@irishprisons.ie mot [an nira

From: PrisonVisits@Irishprisons.ie

5.H3y lwu y SO Passcode Sent: Friday 10 April 2020 17.46

Subject: VQ Call Event Notification Call
Booked Call Reference: 20200412/0288

Irish Prison Service

. " . You have been scheduled a video
glam cuoc gol ? conference titled “Prisoners Name
and PIMS number”

Start time 12/04/2020 17:00,
(time zone: Europe/Dublin)
Duration 00:15:00

Please take note of your passcode

6. Nhap vao “Join Call” tham

— before clicking “Join Call”
below.
To join using Google Chrome click
Join Call
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7. Nhap vao 4 so passcode & day

M

Cisco Meeting App

127680

M

Cisco Meeting App

Joining 127680.

IRISH PRISON SERVICE

[Fooree e 123 1
T a a ths oY X
aftec > c\iex
A e\ =

Tdi cadn 4 s& passcode sau khi toi
nhap “Join Call”

8. Viét tén cua ban
John,Mary,Pat,JLO,Iceman
,hodic chi ABC

Join meeting

A

Cisco Meeting App
Joining 127680.

John

9. Nhip ‘Join Meeting’
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10. Xac nhan cai dat Camera va micro clia ban

IRISH PRISON SERVICE

Xdac nhan camera cua ban da
mé / on

Xdac nhan microphone ctia
ban d3 mé&/ on

Xac nhdn &m thanh/loa cda
ban d3 mé&/on

Lwu y rang hinh tweng Micro va Video khéng nén cé mau dé

170000

l~imin~

Continue with browgg

Use a video system Open (@kco Meeting App Manageme@ll and presentatic

Camera

hasone
@ Test speakers
Default Camera v O\ault - Microphone Array (Realtek v

G e [l Ty

ban sé& két thic sau 15 Data
VIDEO RECORDING

of Protection

AND PHOTOGRAPHY PNVt B % Reguaton
NOT ALLOWED

Dich du Nha tu Ailen khéng déng
y cho ban thu lai Lién két Video
Gia dinh

Viéc dang cac Lién két
Video Gia dinh [én
phuong tién truyén
théng xa hdi hoac
internet la vi pham

6 GDPR.
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a % = _al 51% @ 17:42 Van dé: Trang cla ban khdng két néi.
A e .
o ot Man hinh nay cé th,é cho biét ban khéng sCr’dung
Google Chrome, néu man hinh khong chuyén sang
© cudbc goi video .
=
Giai phap lwa chon: Sao chép “ Tham gia cudc goi ””
Join meeting” lién két vao trinh duyét Chrome Web
O cla ban & Budc 5. Xem trang tiép theo
Joining john.space HOAC LA
Dat Google Chrome lam Trinh duyét web mac dinh
cUa ban trudc khi ban bat dau Buérc 1.
Kiém tra hwéng dan dién thoai cta ching toi dé
biét cac thi€t bi SAMUNG va HUAWEI trén trang
e AP web IPS.

From: PrisonVisits@Irishprisons.ie
Sent: Friday 10 April 2020 17.46 Cach copy lién két “Join meeting” trén mang
Subject: VQ Call Event Notification Call | yao Trinh duyét web Chrome ctia ban trén
Booked_ Call Reference: 20200412/0288 Dién thoai SAMSUNG & Budc 5.

Irish Prison Service
You have been scheduled a video | Nhe nhangbam (khéng nhap) trén “Join
conference titled “Prisoners Name | meeting” lién két”

and PIMS number?”
Start time 12/04/2020 17:00, Diéu nay s& m& mot clra s6 cung cap |a ban véi cac tuy
(time zone: Europe/Dublin) chon dé 'Sao chép lién két dia chi'

Duration 00:15:00

Please take note of your passcode Bam nhe day (dirng Nhap)
before clicking “Join Call”

below. M¢& Google Chrome tir APPS cla ban va
To join using Google Chrome click dan lién két vao clra s6 tim kiém
Join Call -

https://join.vc.gov.ie/invited.sf?secret=0I
.W2kCWnw8_azBXCTbi0Q&id=596552027

The participant Passcode is 1234
O Copy link address

7 - Ca Open in browser
—— | Nhungtrudc tién hiy viet mat ma cla - i

ban

i O <
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Cisco Meeting App
< e https:/join.vc.gov.ie/index.htmli?la... <
@ _]O Cancel Join meeting
Use a video system ~
Enter or select video system address
[
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Meeting not found

< Mail ol - 07:55 99% (@mm)

AA W« @ joinvc.govie &
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You are the only participant

IRISH PRISON SERVICE

XU LY sy cO

Van dé: nau ban dang s& dung Google Chrome
nhuwng ban dang hudng dén mdt trang yéu cau
ban “Enter hodc select video system address ”

Giai phap: Bat canera va video theo thu cong trén
Google Chrome.

Kiém tra hwéng dan dién thoai clia chiing minh
dé biét cac thiét bi SAMUNG va HUAWEI trén trang web
IPS.

Van de: 'Khéng tim thay cudc hop' “ Meeting Not
Found”

Giai phap : Ban d3 dang nhap qua s&m hodc qua mudn.
Giai phap : Dang nhap lai gan hon vai thoi gian dy kién.
Ban c6 thé d3 dang nhap qud sédm ??

Ban cd thé d3 1& cudc goi ??

Van dé: ‘Chi c6 ban tham gia’
Giai phap : Khong ai d3 |én mang tai nha tu.
Gilr két ndi va chd cho dén khi ngudi tham

gia khac tham gia.
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Van dé : Ban c6 thé nhin thay ngudi trong
‘ X A tu, nhung ban khong thé nghe thay ho.
- ° R 9 . N
—— + Giai phap: Kiém tra Hinh tuong tat tiéng

‘Mute’ khéng cé nhdp va kiém tra 4m
lwvgng duoc bat 1én.

Van dé : Man hinh cda ban bj dirng
lai hodc ngat két néi cudc goi.

Giai phap : Déng (rng dung CISCO, di
chuyén dén khu vue cé cuong do wifi
|&n hon va nhap vao 'Tham gia cudc
goi' lan nita. Ban sé& can so Passcode
clia ban mdt Ian nira.

Ngoai ra, st dung mang 3G thay vi
wifi , cd thé phai chiu thém chi phi.

Van d& : Man hinh cda ban dirng lai. {\
Gidi phap : Déng &rng dung CISCO va nhap vao'Tham A[.irII\‘IYN'
gia cudc hop' mot lan nira. N\ ’

Thtr Lai




